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To:
Water Authorities in

Australia and New Zealand

Roletto, 06/12/2018

SUBJECT: Nova Siria products and 100 years lifetime

In 2017, two years after joining the Hawle Group, Nova Siria has celebrated its 85" anniversary since the
company’s foundation in 1932 in Roletto, Italy. For decades, we are supplying mechanical fittings for the water
supply sector in our domestic market and worldwide.

During all these years, Nova Siria has distinguished itself in the world market for its high design and production
standards, constantly improving and focused on providing the best the brand can provide to the final customer.
On every step, be it product design, choice of the supplier or product assembly, we ensure quality control and
strictly adhere to this rule without any exception.

The deep and constant search for quality and innovation, in common with the Hawle Austria group, was the
essential factor that convinced the group to invest in our brand and in our company in 2015.

We have to highlight that over a long period of time, the industry’s technical and material requirements for
mechanical fittings evolve due to change in regulations, safety and efficiency norms.

Despite this, it has always been in our ambitions, and in our results, to provide the customer an always
improved product.

However, we can pride ourselves that Nova Siria products belonging to very old product generations are still
installed and performing as promised in Italy.
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Like our mother-company Hawle, Nova Siria is now in its third generation and still determined offering to its
customers in over 50 countries worldwide the best product experience.
Furthermore, we can say that our steel components are construed to work within specified standard
parameters for a design life of 100 years. Of course, this does not apply to parts subject to wear and tear.

Since the actual service life of a product depends on various external influencing factors, it is crucial to point
out the difference between design life and service life of our fittings.

Therefore, the actual Nova Siria Warranty applies for all fittings used as intended for water and, in summary,

the construction premises “100 years design life” are a construction guideline and do not extend our product

warranty or any other liabilities.

Luigi Ferrero

President and Managing Director
Nova Siria S.r.l.
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